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Seat Time 1 - 2 hours, self-paced 
 
Course Audience Any automotive service professional requiring additional information 

and training on automotive battery service and maintenance 
 
Course Description This course will introduce you to the basics of automotive batteries, 

the tools and equipment used to test and service batteries, battery 
testing procedures, and battery service operations. You will learn 
how a battery works, the right tools and safety procedures involved 
in battery service, as well as how to test, remove, charge and install 
a battery. 

 
Course Topics  

• Battery Fundamentals 
• Battery Testing 
• Changing a Battery 

 
Course Objectives In this course, users will learn to: 

• Describe proper safety techniques when working with vehicle 
batteries 

• Understand battery construction and operation  
• Identify and properly use battery service tools  
• Perform an efficient and accurate visual inspection  
• Perform battery tests with the ED-18, inTELLECT and Micro 500 

battery testers, as well as the load tester 
• Properly perform a battery removal  
• Properly charge a battery with a battery charger  
• Properly perform a battery installation  
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Training Outcomes 

• Provides an effective training message that reinforces 
consistent and accurate battery service processes and 
procedures 

• Increases the quality of battery service 
• Improves productivity of new and existing technicians 

performing vehicle maintenance 
 

Course Features 
• Global navigation 
• Practice pages with multiple choice, drag 'n drop, true/false 
• Interactive and animated content pages 
• Glossary and resource links 
• Slide shows 
• Final Assessment 

 
Pricing Options 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


