
 
 Vehicle Maintenance 

Course Profile 

www.CARQUEST.com/CTI 

oil 
change 
process 

 
 
Seat Time 0.5 – 1 hour, self-paced 
 
Course Audience Any automotive service professional requiring additional information 

and training on the oil change process 
 
Course Description This course teaches learners how to perform a professional oil 

change and a thorough vehicle inspection. Users will learn the 
procedures, tools, and safety precautions involved in pre-service 
preparations, oil draining, inspection, checking and filling of fluids, 
and final checks. 

 
Course Topics  

• Pre-Service 
• Oil Draining Process 
• Inspection Process 
• Fluids and Final Checks 

 
Course Objectives In this course, users will learn to: 

• Describe safety techniques and identify tools used for 
performing an oil change 

• Properly prepare vehicles for oil change  
• Prepare vehicles for the hydraulic lift 
• Inspect oil filter and drain plug prior to removal 
• Drain used motor oil 
• Properly remove and install an oil filter 
• Perform a general leaks inspection  
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Course Objectives   (Continued) 
• Inspect the suspension, steering, and exhaust systems 
• Perform a tire inspection and rotation 
• Check and fill vehicle fluids 
• Perform an under hood inspection of maintenance items and 

check vehicle prior to release 
 

Training Outcomes 
• Provides an effective training message that reinforces 

consistent and accurate oil change processes and procedures 
• Improves the quality of the oil change process 
• Increases productivity of new and existing technicians 

performing vehicle maintenance 
 

Course Features 
• Global navigation 
• Practice pages with multiple choice, drag 'n drop, true/false 
• Interactive and animated content pages 
• Glossary and resource links 
• Slide shows 
• Final Assessment 
 

Pricing Options 
 
 


